
Privacy Pol icy & UK GDPR Notice
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This privacy notice explains how Laura Dolphin ("the Business",  "we",  "us",  or "our")  col lects,
manages,  and protects your personal data when you visit  this website or engage our 1:1
business mentoring and operational  advisory services.  I t  also detai ls  your privacy r ights under
the UK General  Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.  

1.  Who We Are and Important Information
Purpose of this Privacy Notice
This privacy notice informs you how we col lect and process personal data through your use of
this website and through our commercial  engagements,  including discovery cal ls ,  strategy
audits,  and 1:1 mentoring packages.  

This website and our advisory services are directed exclusively at  business owners,  freelancers,
and commercial  operators.  This website is  not intended for chi ldren, and we do not knowingly
col lect data relat ing to chi ldren.  

Data Control ler
Laura Dolphin is  the data control ler and is  responsible for your personal data.  

Business Name: Laura Dolphin Business Mentoring 
Trading Location:  Northamptonshire,  United Kingdom
Data Contact:  Laura Dolphin 
Email :  hel lo@lauradolphin.co.uk 

Third-Party Links
This website contains l inks to third-party websites,  plug-ins,  and external  appl ications
( including Google Calendar,  PandaDoc,  Trel lo,  FSB, and KKB Services) .  Cl icking those l inks or
enabling those connections may al low third part ies to col lect or share data about you. We do
not control  these third-party websites and are not responsible for their  independent privacy
statements.  When you leave our website,  we encourage you to read the privacy notice of every
website you visit .  

2.  The Personal Data We Col lect
Personal data means any information about an individual  from which that person can be
identif ied.  Because we operate str ict ly on a business-to-business (B2B) basis,  we keep data
col lect ion str ict ly focused on what is  required to manage our commercial  relat ionship:

Identity Data:  First  name, last  name, professional  t i t le,  and business name. 
Contact Data:  Business email  address,  telephone number,  business trading address,  and
invoicing detai ls .
Commercial  & Operational  Data:  Notes,  workflows,  system overviews,  answers to diagnostic
questionnaires,  and operational  background shared ahead of or during strategy cal ls  (e.g. ,
for The Eye Opener or The Transit ion Roadmap).
Technical  Data:  Internet protocol  ( IP)  address,  browser type and version,  t ime zone sett ing,
operating system, and platform col lected automatical ly by our hosting platform (Wix) .
Transaction Data:  Detai ls  of  advisory packages purchased, invoice references,  and payment
confirmations received from external  payment providers (we do not process or store
payment card detai ls  directly) .  

We do not col lect any Special  Categories of Personal Data about you (such as detai ls  regarding
race,  ethnicity,  rel igious bel iefs,  sex l i fe,  sexual  orientation,  pol it ical  opinions,  trade union
membership,  health data,  or biometric data) .  Nor do we col lect information relat ing to criminal
convict ions or offences.  

 



3. How We Col lect Your Personal Data
We col lect  personal data through the fol lowing methods:

Direct Interactions:  You provide your identity,  contact,  and operational  background when
you book a discovery cal l  v ia Google Calendar,  submit an intake questionnaire,  email  us
directly,  or engage in 1:1 advisory video sessions.  
Automated Technologies:  As you interact with our website,  hosting systems and essential
Wix cookies may automatical ly  col lect technical  data regarding your equipment,  browsing
actions,  and patterns.

4.  Lawful  Grounds and Purposes for Processing
Under UK data protection law, we wil l  only use your personal data when we have a val id legal
ground to do so.  Most commonly,  we rely on:  

Performance of a Contract:  Where processing is  necessary to del iver 1:1 mentoring,  conduct
strategy audits,  or take steps at your request prior to entering into an agreement.  
Legit imate Interests:  Where necessary for our legit imate commercial  interests (such as
managing an eff ic ient practice,  safeguarding website security,  and responding to inquir ies) ,
provided your r ights do not override those interests.  
Legal  Obligation:  Where necessary to comply with statutory legal ,  tax,  and accounting duties
under UK law (such as HMRC f inancial  records) .  

Purpose / Activity Type of Data Lawful Basis for Processing DOCX

  To register you as a new client and arrange calendar
  bookings
  

  Identity, Contact
  

  Performance of a contract with you 
  

  To deliver 1:1 mentoring sessions, review workflows,
and
  provide bespoke diagnostic roadmaps
  

  Identity, Contact, Commercial & Operational Data
  

  Performance of a contract with you 
  

  To issue B2B invoices and maintain statutory
accounting   records
  

  Identity, Contact, Transaction
  

  Compliance with a legal obligation (HMRC) 
  

  To administer and protect our website
(troubleshooting,
  security, hosting stability)
  

  Technical
  

  Legitimate interests (running our business and
securing IT
  systems) 
  

  To respond to business inquiries sent via email
  

  Identity, Contact
  

  Legitimate interests (responding to prospective client
  queries) 
  

5. Use of Art i f ic ial  Intel l igence (AI)
We may use approved art i f ic ial  intel l igence tools to assist  with administrative support,  workflow
analysis,  summarisation,  and draft ing internal  strategic frameworks.  Where personal data or
business context is  processed using AI  tools,  we ensure appropriate data privacy safeguards are
maintained, that data is  not used to train public models,  and that processing complies with UK
data protection legislat ion.  AI  tools are used str ict ly to assist  and support human operational
advisory,  not to replace human decision-making.  

6.  Sharing Your Personal Data
We do not sel l ,  rent,  or trade your personal data.  We only share personal data with selected
third part ies who act as data processors under str ict  confidential i ty obl igations:  



Cloud & Business Infrastructure:  Google Workspace (business email ,  c loud document
storage,  Google Calendar,  and Google Meet) .
Website Hosting:  Wix.com ( infrastructure and website del ivery) .
Professional  Advisers:  Qual if ied accountants,  legal  advisers ( including KKB Services) ,
insurers,  and banking partners where necessary to obtain professional  advice or comply with
legal  requirements.  
Regulatory Authorit ies:  HM Revenue & Customs (HMRC) and other UK regulatory bodies
where reporting is  required by law. 

7.  International  Data Transfers
Some of our third-party infrastructure providers (such as Google and Wix)  are global
organisations or uti l ise cloud data centres located outside the United Kingdom. 

Whenever we transfer your personal data out of the UK, we ensure a similar degree of
protection is  afforded to it  by ensuring at least one of the fol lowing safeguards is  implemented: 

The country has been granted an adequacy decision by the UK Government.
The transfer is  governed by the UK International  Data Transfer Agreement ( IDTA) or standard
contractual  c lauses approved for use in the UK, contractual ly ensuring equivalent data
protection standards.  

8.  Data Security and Retention
Data Security
We have put in place appropriate security measures to prevent your personal data from being
accidental ly lost,  used, accessed in an unauthorised way,  altered,  or disclosed. We l imit  access
to your personal data str ict ly to those who have a genuine business need to know and who are
subject to professional  confidential i ty duties.  We maintain procedures to deal  with any
suspected personal data breach and wil l  notify you and the Information Commissioner ’s  Off ice
(ICO) where legal ly required.  

Data Retention
We retain personal data only for as long as necessary to fulf i l  the purposes we col lected it  for,
including satisfying legal ,  accounting,  or statutory reporting obl igations:  

Cl ient Financial  & Tax Records:  Retained for a minimum of six ful l  f inancial  years fol lowing
the transaction,  in compliance with HMRC requirements.
Mentoring Intake & Session Notes:  Retained for the duration of the advisory relat ionship
plus two years to support returning engagements,  after which they are securely deleted.
Unsuccessful  Discovery Inquir ies:  Retained for up to 12 months fol lowing our last
communication before routine deletion.

9.  Your Legal  Rights
Under UK data protection laws,  you have the fol lowing statutory r ights regarding your personal
information:  

Request access to your personal data (commonly known as a "data subject access request") .  
Request correction of inaccurate or incomplete personal data we hold about you. 
Request erasure of your personal data where there is  no good reason for us continuing to
process it .  
Object to processing of your personal data where we rely on legit imate interests.  
Request restr ict ion of processing of your personal data pending verif ication or dispute
resolution.  
Request the transfer of your personal data to you or a third party in a structured, commonly
used format.  
Withdraw consent at any t ime where processing is  based entirely on your consent.  



You wil l  not have to pay a fee to access your personal data or exercise your r ights.  

However,  we may charge a reasonable administrative fee or refuse to comply i f  your request is
clearly unfounded, repetit ive,  or excessive.  We aim to respond to al l  legit imate requests within
one calendar month.  

10.  Queries,  Concerns,  and Complaints
If  you have questions about this privacy notice or wish to exercise any of your legal  r ights,
please contact:

Email :  laura@lauradolphin.co.uk 
Subject Line:  Data Protection Query
You have the r ight to lodge a complaint at  any t ime with the Information Commissioner's
Off ice ( ICO),  the UK supervisory authority for data protection issues (vis it  ico.org.uk or
telephone 0303 123 1113).  We would,  however,  appreciate the opportunity to address your
concerns directly before you approach the regulator,  so please contact us in the f irst
instance.


